
Winning result for the dadcheck® DNA testing team

Complement Genomics, a hi-tech DNA testing company, received a Customer Service Award at a
ceremony held at the Ramside Hall, County Durham. Over 300 business people attended The Local
Business Awards, run by Sun FM, to celebrate the finest businesses and entrepreneurs in our region.

Complement Genomics team’s own performance was tested when they received a nomination for the
Best Customer Service Award.

Chief Executive Officer of Complement Genomics Ltd, Louise Allcroft said: “We were delighted to win
the award, after an extremely busy year for our company. It is great for the whole team to get
recognition for their hard work.”

The company was one of the first to launch internet based paternity testing via its dadcheck® website
http://www.dadcheck.com and is the only company in the North of England that is accredited by the
Ministry of Justice as a body that can deliver parentage tests directed by the civil courts in England and
Wales under section 20 of the Family Law Reform Act 1969.

Louise Allcroft said: “Delivering a successful paternity testing service requires sensitivity and discretion as
well as an efficient and friendly service. To win this award is not only motivating for the team, but will
hopefully encourage other people and businesses to understand that the quality service we deliver is
welcoming as well as confidential.”
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